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(forward$5 or rout$5) 
near4 voice and 
(establish$5 or creat 
$6) near5 path near6 
remot$6 near2 
(calling or originating) 
near2 node near5 
gateway near6 
(circuit-switched or 
(circuit near 
switched) or PSTN or 
MSG) and gateway 
near6 (connect$6 or 
coupl$6) near7 
(circuit-switched or 
(circuit near 
switched) or PSTN or 
MSG) near6 (packet- 
switched or (packet 
near switched) or 
(data near network) 
or Internet) and 
(establish$5 or creat 
$6) near5 path near6 
(destination or 
answering) near node 
near5 gateway near6 
(circuit-switched or 
(circuit near 
switched) or PSTN or 
MSG) and bi- 
directional near3 
communicat$6 and 
convert$6 near6 
(circuit-switched or 
(circuit near 
switched) or PSTN or 
MSG) near6 voice 
near2 data and 
convert$6 near6 
(packet switched or 
(packet near 
switched) or (data 
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USPAT; 

UPAD 


OR 


ON 


2010/05/23 
19:43 
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near network) or 
Internet) near6 voice i 
near2 data and (rout 
$6 or forward$5) 
near6 voice near2 
data near6 remot$6 
near4 destination 
near node near8 
(circuit-switched or 
(circuit near 
switched) or PSTN or 
MSG). dm. 










S1 35 


0 


(bidirection$6 or bi- 
direction$6) and (acd 
or (call near center)) 
and remot$5 near2 
(operator or agent or 
representative) and 
(pstn or circuit-switch 
$5 or (circuit near 
switch$5)) and 
(internet or packet - 
switch$5 or (packet 
near switch$5) or 
(data near network)) 
and gateway and 
conver$7 and (agent 
or operator or 
representative or 
telephone or phone 
or device or terminal) 
near3 local$5 near3 
(gateway or internet 
or packet-switch$5 or 
(packet near switch 
$5) or (data near 
network)). dm. 


US-PGPUB: 

USPAT; 

UPAD 


OR 


ON 


2010/05/23 
19:44 


S136 


1 


conver$7 near4 
((circuit near switch 
$6) or circuit-switch 
$5) near voice near 
data near5 ((packet 
near switch$5) or 
packet-switch$5) 
near voice near data 
and remot$6 and 
gateway. dm. 


US-PGPUB: 

USPAT; 

UPAD 


OR 


ON 


2010/05/23 
19:45 
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S137 


0 [370/ 352 and first 

jnear path near3 (pstn 
or circuit-switch$5 or 
(circuit near switch 
$5)) and second near 
jpath near3 (pstn or 
|circuit-switch$5 or 
^(circuit near switch 
|$5)) and conver$6 
land bi-directional. elm. 


US-PGPUB; 

USPAT; 

UPAD 


OR 


ON 


2010/05/23 
19:46 


S138 


3 


establish$5 near4 
(path or link or 
connection) near4 
first near node near5 
gateway and second 
near3 (path or link or 
connection) and 
(answering or 
destination or called 
or second) near node 
and conver$6.clm. 


US-PGPUB: 

USPAT; 

UPAD 


OR 


ON 


2010/05/23 
19:46 
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